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SUMMARY

Technology Analyst with 3+ years in enterprise HR technology and 6+ years of total work experience. Manages and handles
an enterprise HR app on iOS and Android (100,000+ downloads, 54,000+ active users) that covers most employee and
manager transactions from hire to retire — from requirements and solutioning to testing, release and support. 100% on-time
delivery every year since 2023. Uses Al as a tool to build faster and to find where it fits the business.

CORE COMPETENCIES

Product Delivery - Digital Transformation - Feature Solutioning - Requirements Analysis (BRD / FRD) - UAT / SIT - Release
Management - Mobile App Delivery (iOS & Android) - Stakeholder & Vendor Management - Security Remediation (VAPT) -
ISO 9001 / 27001 / 27701 Compliance - User Training & Enablement - Al Enablement

TECHNICAL SKILLS

o Al: Generative Al, prompt engineering, RAG, LLMs, Al-assisted development (Claude Code), multi-model Al
(OpenRouter)

o Enterprise & cloud: Microsoft Azure, Azure AD / SSO, AWS, PeopleSoft, SharePoint, SFTP, Firebase

« Development (working knowledge): JavaScript, React, Node.js, Java, SQL, HTML5 / CSS, Supabase, Python (basic)

o Tools: Jira, Google Play Console, Apple App Store Connect, Power BI, Excel

PROFESSIONAL EXPERIENCE

Seamex - Aditya Birla Group (HR Shared Services Centre) Navi Mumbai
Assistant Manager — Technology Analyst Jun 2024 — Present
Technology Analyst Trainee Jun 2023 — Jun 2024

o Delivered 100% of planned projects on time every year since 2023 across enterprise HR platforms.

o Led the HR app launch in Canada, parts of the USA, Sweden, Thailand, Indonesia and China, with private access for
teams in 13+ regions; ran daily partner calls on status, risks and dependencies.

« Moved app sign-in to enterprise SSO (Azure AD) and improved account recovery and multi-device notifications — 15%
fewer login issues.

o Managed and handled the Group Awards App for a group-wide programme (FY 2025-26), from setup to live event-day
support — 1,060 downloads (598 iOS, 462 Android).

o Wrote BRDs, FRDs, test documents and SOPs; standardised change-request, FAQ and user-guide templates — 35%
better internal audit readiness.

o Tested every iOS and Android build — 98% stable releases with zero critical production bugs in the measured period.

o Closed 100% of VAPT and CISO audit findings with security and tech teams; ISO point of contact and trained internal
auditor for ISO 9001, 27001 and 27701.

o Resolved 200+ app tickets (98% SLA response, 100% SLA resolution); coached L1 support on repeat issues — 12%
faster resolution.

e Trained 5,000+ users, including the geo-fencing attendance rollout, and ran 10+ live demos; clear user guides lifted
feature adoption by 20%.

¢ Managed SFTP data flows and master-data mapping (100% data consistency); analysed app infrastructure and storage
costs with IT and the partner.

« Beyond the core role: grew the company LinkedIn page from 1,376 to 3,500+ followers with 1,000+ average impressions
per post.

PROJECTS

« Geo-Tagging Attendance (own initiative): GPS attendance web app — sign-in, shift start, live location and summary;
the working prototype for the live feature now being built into the HR app.

o Seamless Dash: HTML5 Canvas game showing how play can drive app adoption — employee ID login, top-5 scores,
power-ups, trivia and analytics.

« Word Vibe (prasidhajagtap.github.io/word_vibe): live browser word game built with Al-assisted development, from
concept and Ul to database, security and testing.

« Personal website: designed and shipped with Claude Code — SEO, structured data, accessibility, light and dark mode.
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EARLIER EXPERIENCE

Associate - Amazon Jun 2020 — Sep 2021

o High-volume customer calls and emails in a structured service process — issue resolution, clear communication and
process discipline.

Officer - Security - IndiGo Airlines Jan 2018 — Aug 2019

o Aerodrome security and flight and passenger safety under strict aviation procedures — operational discipline and calm
under pressure.

EDUCATION

PG Diploma in Advanced Computing (PG-DAC) - CDAC Pune - Full-stack development - 73% 2023

B.E. Electronics & Telecommunication - St. Vincent Pallotti College of Engineering and Technology, Nagpur - 2017
CGPA 7.09

CERTIFICATIONS

o Al: Artificial Intelligence Essentials — University of Pennsylvania (2026) - Advanced Prompt Engineering for Everyone
(2025) and Prompt Engineering for ChatGPT (Dec 2022) — Vanderbilt University

o Product & UX: Introduction to User Experience Design — Georgia Tech (2026) - Business Analysis Fundamentals —
Microsoft (2026) - Agile Project Management with Jira Cloud and Business Analysis: Essential Tools and Techniques —
LinkedIn (2023)

o Data: Power BIl: Dashboards for Beginners — LinkedIn (2025) - Excel Basics for Data Analysis — IBM (2024) - SQL (Basic)
— HackerRank (2023) - Learning Python — LinkedIn (2022)

o Quality, security & customer: Internal Auditor — ISO 9001 (QMS), ISO/IEC 27001 (ISMS) and ISO/IEC 27701 (PIMS)
(2024, recertified 2026) - Customer Relationship Management — Starweaver (2024)




